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• Established in 2001 

• Monitors attitude change in participating countries 

• Funded by European Commission, European Science 
Foundation and national funding bodies 

• Directed by the City, University of London in co-operation 
with other institutions, e.g. GESIS 

• Heterogeneous target: 15-year-olds and older (no upper age limit) 

• Household face to face questionnaire survey 

About the European Social Survey 
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ESS Round 10 – 2020/2021 

• CAPI  - Computer Assisted Personal Interview 
(interviewer reads the question on a computer screen) 
‘WRITE IN’  ‘TYPE IN’ 

• Expected 27 countries, 27 languages, 36 national versions   

Translation and verification in 
• Word (3 versions) 
• Excel (5 versions) 
• TranslationCtrl (24 versions) 
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• Only partially verified (consistency) 

• Focused verification (reasoning for item selection) 
- except BIH and MKD  

• Core modules and Rotating modules:  
6 Core modules  
2 Rotating modules 

ESS main characteristics 
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Core modules 
Module A - Media use 
Module B – Politics 
Module C - Subjective wellbeing 
Module F - Socio-demographic 
Section H - Human values scale 
Section I - Test questions  
Section J - Interviewer questionnaire 
 

Rotating modules ESS10 
D – Democracy – ESS6  
G – Digital Social Contacts 

Core and Rotating Modules 

7 items 

7 items 

41 items 

Verification 

1900 words TOTAL 

1 item 
56 

– new!  

5 



Translation 1 

Translation 2 

Verification 

Review & Adjudication 
(T1 + T2 + R + A) SQP coding 

Final Version 

Pre-test 

Advanced translation model: TRAPD workflow 

Documentation 
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Where Do We Come in? 

 

• To enhance cross-national comparability 

• To help countries improve their data collection instruments 

• To detect and document some possible sources of bias (and eliminate 
them) 

MISSION STATEMENT: A QUALITY CONTROL STEP 
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Verification 

Proofreading 

Notes 
for 

verifiers 

Annotations 

What Is Verification? 



Focus on ensuring clarity 
of the questions 

Rich vocabulary  
can be a plus  

Reduced flexibility as 
regards form 

Preferential changes to 
be avoided 

Consistency and patterns 
should be maintained 

Some flexibility as  
regards form 

Focus on linguistic 
fluency and correctness, 
equivalency on content 

level 
Room for preferential 

changes 

FOCUS 

FLEXIBILITY 

FREEDOM 

VOCABULARY 

Proofreading or Verification? 



 

Maximise equivalence across languages  
 

• Translation/adaptation issues in cross-cultural surveys 

• Bad translation/adaptation?  
•  results possibly biased/invalidated 
•  some items dropped from final analyses 

Translation errors are highly damaging: 
 undermine the quality of measurement 
 threaten the credibility of the survey 

Why? 



Verification Tools 

TranslationCTRL Online translation tool for all the steps 

Documentation 
spreadsheet 

(T)VFF Excel 
Translation Verification Follow-up Form 

Word + spreadsheet Translation in Word, verification in Word in tracked changes, 
documentation in (T)VFF 
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(Translation) Verification Follow-up Form 

 
 
 
 
 
 
 
 

VERIFICATION GUIDELINES  VERIFICATION DOCUMENTATION 
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Verifier Intervention Categories 



yellow highlight 
when  corrected 
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Verifier’s rationale 



Verifier’s rationale 
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In Translation Control Verifier intervention categories 
TAGS  

Verifier’s rationale 
NOTE 

Separate training for verifiers who will work in TranslationCtrl 18 



Response categories 
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About questionnaires in general 

 

Question stem 

Re
sp

on
se

 c
at

eg
or

ie
s 

 

Question stem 

CARD 



• Compare target to source, sentence by sentence 
• Take annotations and notes into account 
• Choose intervention category: “OK” or intervene in target 
• Document interventions 
• Document the rationale behind the intervention  
 useful for both the countries and the Core Scientific Team 

Verifier’s task in ESS 
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A I M  AT  B A L A N C E  B E T W E E N  F L U E N C Y  A N D  A C C U R A C Y !  
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Translation and Adaptation Guidelines 
Clarity and fluency  no ambiguity, no connotations, if not in source 

Brevity and conciseness  no additional reading/listening burden 

Completeness no omissions of temporal/spatial framework, conjunctions 

Sequence Check order in response categories or enumerations 

Terminology Check register, target group;  Personal aspect of items 

Consistency in question, 
modules, context, scales 

 But not at all costs! Same word in ENG sometimes needs 
different translation in target, depending on context; grammar 
agreement needed for match between scale and questions. 

Scales Check intervals, fixed reference points, length 

Adaptations  Check [inbuilt] - compulsory,  report unforeseen adaptations 

Layout Check if translation formatted as source 



≠ literal translation (different structure, grammar, lexis, culture…) 
= source meaning conveyed in the target language  

with the means of the target language 

Now I want you to think again about how important you think different things are 
for democracy in general.  

Extremely important for democracy in general 

Not at all important for democracy in general 
CARD 40 

D28a 

[NOTHING CAN GO BEYOND] 
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Now I want you to think again about how important you think different things are 
for democracy in general.  

Extremely important for democracy in general 

Not at all important for democracy in general 
CARD 40 

D28a 

That national elections are free and fair  

That the courts treat everyone the same 

That the government protects all citizens against poverty 

That citizens have the final say on the most important political 
issues by voting in referendums 

That the views of ordinary people prevail over 
the views of the political elite 

= D1 & E1 in ESS6 

= D6 & E10 in ESS6 

=  D8 & E13 in ESS6 

=  D5 & E8 in ESS6 

=  D10 
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Does the scale match the question stem?  

ITEM 
NUMBER / 
TEXT TYPE 

ENGLISH SOURCE 
VERSION ANNOTATIONS NOTES FOR VERIFIER 

  How familiar 118 are you 
with each of the 
following computer and 
Internet-related items? 

118 ‘Familiar’ should be 
translated to convey 
understanding rather 
than experience. 

Check that "familiar" does not imply "experienced". It should 
mean that one knows what the term means and how to use these 
features, but not with expert knowledge about the technical 
background of how they are programmed or similar. Layperson 
understanding is meant. See Q&A for more info. 
"item" in the sense of ‘an object of attention, concern, or interest’. 
This question measures to what extent the respondent 
understands the ‘thing’ that is mentioned (preference settings 
etc.). 

I above G2-
G4 

READ OUT EACH ITEM     

G2 Preference settings   Check that no examples are added in G2, G3 and G4. 
English terms could be used as reference if these are more common in 
target countries than translated terms. 

G3 Advanced search   English terms could be used as reference if these are more common in 
target countries than translated terms. 

G4 PDF   English term could be used as reference if these are more common in 
target countries than translated terms. 

RC Not at all familiar     

  Not very familiar     

  Somewhat familiar     

  Very familiar     

  Completely familiar     
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Consistency 

 Key terms 

 Scales 

 Interviewer’s instructions (write  type in ESS10) 

 Formulations, patterns 

25 



Make sure that … 

• the order is the same as in the source questionnaire  

• translated response categories do not overlap  
(e.g. often and frequently) 

• ‘extremely’, ‘completely’ = extreme endpoints  
(nothing can go beyond it) 

• in existing items, translation should stay unchanged 
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Correct also 

Incorrect grammar, typos, punctuation 

Missing formatting (emphasis in bold, underline, 
capital letters) 
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Before delivery 

• Did you check alerts (errata)? 
 

• Did you check all annotations and notes? 
 

• Did you check consistency of your changes? 
 

• Are your comments clear? 
 
 



Remember 

If it is not broken, do not fix it! 
Make sure that annotations are applied 

Always consult documentation  

Respect team decisions 

Avoid preferential changes 
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Resources 

Instructions https://odoo.capstan.be/ 
Instructions worksheet in (T)VFF 

Training recordings & PPT slides https://odoo.capstan.be/ 

Source in PDF https://odoo.capstan.be/ 

Alerts (errata) https://odoo.capstan.be/  
(T)VFF 
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https://odoo.capstan.be/�
https://odoo.capstan.be/�


• Whenever in doubt – please ask 

Q&A Process 

ess.verif@capstan.be 
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